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Business Ethics (Anti-Bribery &

Anti-Corrruption)

Policy Overview

Shanghai Pudong Development Bank (hereinafter referred to as "SPD
Bank" or "the Bank") is committed to upholding the standards of
business ethics and conducting its operations in full compliance with
applicable laws, regulations, and professional standards. The Bank
takes a zero-tolerance approach to all forms of bribery and corruption,
embedding the principles of "not daring to corrupt, not able to corrupt,
and not wanting to corrupt" into its compliance culture, and strives to
maintain a robust line of defence for ethical conduct and lawful
operations.

1.Scope of Application

This Policy applies to SPD Bank's Head Office, all domestic and
overseas affiliates, and all employees. This includes members of the
Board of Directors, senior management, full time employees,
contractors, re-employed retirees, and other individuals engaged in
Bank-related work. It also extends to all business activities and
applies to the Bank's business partners, including suppliers and
customers.

2.0versight and Audit

To ensure the effective implementation of this Policy, SPD Bank has
established a top-down anti-corruption management structure.
Anti-corruption oversight is carried out within the framework of risk
prevention, with the Risk Prevention Leading Group coordinating
efforts across the Bank. Furthermore, the Bank incorporates the
review of business ethics, bribery and corruption, and abnormal
employee conduct into routine, special, and accountability audits,
thereby strengthening audit oversight in areas related to ethical



conduct.

3.Key Focus Areas and Management Requirements

SPD Bank focuses on key business areas characterised by asset
concentration, high capital flows, and abundant resources. Priority
attention is given to credit approval, asset management, wealth
management, procurement and tendering, talents selection and
appointment, infrastructure projects, third-party cooperation, and
institutional product access. The Bank is committed to eliminating
conditions conducive to the emergence of corruption.

3.1 Employee Conduct and Disciplinary Action

Employees are required to perform their duties with integrity,
maintain ethical standards in their conduct and decision-making, and
actively resist improper transactions. Any form of corruption,
including embezzlement, bribery, abuse of authority for personal gain,
or offering improper benefits to government bodies or other
stakeholders, is strictly prohibited.

Any violation of this Policy by an employee will trigger immediate
intervention and investigation. SPD Bank will pursue internal
accountability in accordance with internal procedures, or refer the
matter to judicial authorities where applicable. Depending on the
circumstances, the Bank may issue internal circulars and mandate
corrective actions.

3.2 Supplier Integrity Management

Anti-corruption principles are integral to the Bank's centralised
procurement processes. All procurement activities must comply with
relevant laws, regulations, and the Bank's procurement policies.
Suppliers are required to sign a Supplier Integrity and Self-Discipline
Commitment Letter upon registration. During the course of
cooperation, they must not engage in any form of bribery or
corruption, such as offering gifts or hospitality that fall outside
acceptable business norms.

4.Key Groups and Requirements
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This Policy places particular emphasis on credit approval staff,
procurement staff, Party members, and management. Credit
approval staff must faithfully implement national economic and
financial policies, comply with legal and regulatory requirements, the
Bank’s policies, and maintain professionalism, diligence, and integrity
in their duties. Procurement personnel are strictly prohibited from
using their position or influence to interfere with procurement
decisions, and from soliciting or accepting kickbacks, commissions,
gifts, or other benefits from suppliers or related parties. They must
not engage in irregular financial dealings with external stakeholders.

All Party members and management shall play a leading and
exemplary role in fostering a culture of integrity across the Bank.
They must actively guide employees to understand and follow rules,
avoid disciplinary violations, and firmly reject behaviours such as
bribery, embezzlement, or misconduct that harms the interests of
Bank or its customers. Any signs of abnormal behaviour by colleagues
must be promptly addressed and reported.

5.Governance Mechanisms

5.1 Accountability and Investigations

Employees subject to investigation for breaching anti-corruption rules
must fully cooperate with the process. It is strictly prohibited to
conceal facts, obstruct investigations, retaliate against investigators,
interfere with proceedings, or tamper with evidence. Employees have
the right to file appeals through appropriate internal channels if they
disagree with disciplinary outcomes.

Managers who fail to report, or deliberately conceal, instances of
corruption will be held accountable in accordance with the SPD Bank
Implementation Measures for Management Accountability.

5.2 Anti-Bribery and Anti-Corruption Training

All directors, supervisors, senior management and employees must
participate in anti-bribery and anti-corruption training programs
organised by the Bank. These aim to strengthen professional ethics,



promote compliance awareness, and foster a fair, transparent, and
honest business environment. Departments shall organise regular
and situationally necessary compliance briefings and disciplinary
warning sessions, drawing on actual misconduct cases as core
materials for education and awareness-raising.

5.3 Whistleblowing and Whistleblower Protection

SPD Bank encourages employees and third parties with business ties
to the Bank to report suspected cases of bribery or corruption. A
robust whistleblower protection mechanism is in place, and any form
of retaliation is strictly prohibited. The Bank provides multiple
reporting channels, including designated reception areas, hotlines,
and email addresses, to ensure timely and appropriate responses to
all reports.



