System Upgrade Arrangement

In order to provide customers with better services, our Branch performs system
upgrades/maintenances regularly. During the scheduled period, the following banking
services will be intermittently interrupted. We apologize for the inconvenience caused, if any.
Please refer to the timetable below for the details of our scheduled system
upgrade/maintenance arrangement.

If you have any questions, please call (852) 21695528.

Ad-hoc System Upgrade/Maintenance

Date Time Affected Service(s)
9 Jul 2022 02:00am- Services to be provided through
06:00am Internet Banking and Mobile
Banking  systems  will  be
interrupted intermittently

Regular System Upgrade/Maintenance

Date Time Affected Service(s)
Every Sunday [00:00am- Services to be provided through
06:00am Internet Banking and Mobile
Banking systems  will be
interrupted intermittently
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